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R.V. Industries is committed to preventing counterfeit, suspect or unauthorized materials and components from 
entering our supply chain or being supplied to customers.

Our Commitments

— Verified Sources
Purchase raw materials, bought-out parts and critical items 
from approved or appropriately verified sources.

— Traceability & Documentation
Maintain traceability and supporting documentation for 
materials and components where required by specification, 
customer or internal controls.

— Incoming Inspection
Inspect incoming materials and verify critical 
characteristics, identification and documentation as 
applicable.

— Nonconforming Material Control
Control nonconforming or suspect material to prevent 
unintended use or shipment.

— Escalation & Review
Escalate suspected counterfeit or fraudulent 
documentation for review and disposition by authorized 
personnel.

— Customer Notification
Where required, inform affected customers and relevant 
parties if confirmed counterfeit risk may impact supplied 
product.

— Supplier Performance
Maintain supplier performance controls and take corrective 
action where authenticity or traceability concerns arise.

— Employee Training
Train relevant employees to recognize and report 
indicators of counterfeit or suspect material.

POLICY OBJECTIVE

Our objective is to protect product integrity, customer safety and supply-chain confidence through 
controlled sourcing, verification and traceability.
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