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R.V. Industries is committed to manufacturing and supplying precision brass and non-ferrous 
components that consistently meet customer requirements, applicable specifications, statutory 
and regulatory requirements, and agreed quality standards.

Our Commitment

— Customer Requirements
Understand and fulfil customer-specific, technical and 
quality requirements.

— Process Control
Maintain effective control of raw materials, 
manufacturing processes, inspection and final 
product conformity.

— Defect Prevention
Promote defect prevention through process control, 
risk-based thinking and systematic problem solving.

— People & Training
Develop employee competence through training, 
responsibility and quality awareness at every level.

— Supplier Oversight
Monitor suppliers and externally provided processes 
to support consistent material and service quality.

— Verification
Use appropriate inspection, measurement and testing 
systems to verify product conformity and traceability.

— Continual Improvement
Continually improve our Quality Management 
System, manufacturing capability, productivity and 
customer satisfaction.

— Ownership
Encourage every employee to take ownership of 
quality at each stage of the manufacturing process.

QUALITY OBJECTIVE

To build long-term customer confidence through consistent quality, traceability, 
reliability and continual improvement — not merely to meet specifications, but to 
strengthen performance across the complete supply relationship.
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DESIGNATION

CERTIFIED & ACCREDITED

ISO 9001:2015 IATF 16949 ISO 14001:2015 ISO 45001:2018 ISO 50001:2018 RoHS Compliant

CE Marked NSF/ANSI 61 DIN EN 331 AEO Certified Export House ZED Bronze

Approved controlled copy for official use and website publication.
This policy is communicated, implemented and reviewed periodically for continuing suitability.


